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Company Overview

Founded in 1998
Venture capital and customer owned, based in Cambridge, MA
300 employees
Largest two-sided, real-time Healthcare network:
800,000+ healthcare providers
27 Health plans, more than 100M members
300M transactions in 2008
Unique Platform T NaviNet:
Preserves sponsor control, brand and process independence
Leverages common office workflow

Health Plans pay NaviNet for:

Rapid implementation to connect health plan to the networki typically
90 days

Network Usage: typical pricing transaction or subscription based
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Navi Net 6s Network Architectur
Secure, Scalable and Delivers Nationwide Reach

Robust Technology Platform Supports Nationwide Network and Preserves

Participant Data Integrity 300 Proprietary Partner Processes
17 Million Real-time Non-Claim Transactions per Month
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NaviNet Launch Process Drives Adoption

NaviNet Launch Process

b Mm -
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Multi-payer portals

Measures of a provider portal

Convenlence  Accuracy Reliability Completeness Predictability  Service

5ingle-payer portals G:J Q @ ‘; O @
Claims clearinghouses 0 0‘ . O O O
Multipayer portals . 0 . a . .

KEY: Poor( ) Fairlg) Goodigy Betterg) Best{)

5468 Source: Forrester Research, Inc.
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NaviNet in Pennsylvania Today




NaviNet in Pennsylvania

Deployment and acceptance within state:
A 91% healthcare providers and 100% of hospitals
A 8 Health plans
A 192M transactions in 2008

$504 million annual savings delivered in PA* for Eligibility and Benefits alone, based on 9.8
million transactions per month

A Health Plan savings @ $2.10 per transactions = $20 Million in monthly savings
A Provider Savings @ $2.15 = $21 Million in monthly savings

Health Plans: Over 9 million covered lives, representing about 85% of total insured lives
(commercial, Medicare, Medicaid)

Highmark

IBC

Aetna

BC of NEPA

Cigna

Amerihealth Mercy
Gateway Health Plan
United

T T T To To o o T

Source: Health Plan savings from Milliman study, to be published Dec 2009;

y Provider Savings from IBM/CAQH Core Study June 2009 '
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NaviNet Home Page
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mr - |‘, https:f{navinet.navimedix . comfMain. asp V| % || % |Live Search | Feibs
{‘“P & l_l @ < B @a = @Page - Q'I- Tools -

B pew Admin Messages | /% Go To Action Ttems ~ Log Off

A Navitiet

)2 i
E NaVINet Plan Central  Office Central  NaviNet Central  Action Items Customer Support

NaviNet Home

8 -
Gayle Kowalski
Highmark Blue Cross Blue Shield B Go to Admin Messages MGutuN:tlcm Items
8

Clidk Edit to begin adding your links. {T HEIp your praCtice
HICHMARKIEND with Real-Time Tools!

L S Ak b A4Sl S0 L T P e

Highmark and NaviNet have enhanced the Real-Time tools which enable providers to electronically submit
estimates and claims, have them processed, and see a response returned in seconds!

Highmark now has the following new features:

# From the Claim Log you can now submit a previously accepted 1500 or UB estimate as a new
claim.
# You can also copy a claim or an estimate and submit it as a new claim or estimate.

Professional providers, click here to learn how accessing Real-Time tools help to; reduce bad debt, lower
administrative costs, prepare for payment interactions with patients, and for qualifying transactions

receive accelerated reimbursement from Highmark .

Wisit NawviMet Customer Suppert for additional information such as User Guides, New Features overviews,
tutorials and more.

New from NaviNet

NavilNet Tip
NaviNet Tip: Training Demas

Training Demos Available Available

Need to add new users, reset your password, edit transaction
permissions, or increase your NaviNet session timeout? NaviNet has
developed a variety of demos to help you get started. Simply click
on any of the topics below to find out more.

* How do I add new users?

o Trusted sites F00% -

Done
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Health Plan 1 Plan Central
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Blue Cross NEPA/FPH
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04/27/09

The UB A/R reports from 4/22 are now available. Thank you for your

patience.

IMPORTANT NPI INFORMATION!!

EFFECTIVE MAY 23, 2008, BCNEPA CAN NO LONGER GENERATE A HIPAA
COMPLIANT 835 OR SUPPORT TRANSACTIONS DONE VIA NAVINET FOR PROVIDERS
WHO HAVE NOT REGISTERED THEIR NPIs WITH BCNEPA. PLEASE REFER TO THE
APRIL 2008 AND MAY 2008 BCNEPA PROVIDER BULLETIN FOR ADDITIONAL NPI
INFORMATION EFFECTIVE MAY 23, 2008.

BCNEPA NPI REGISTRATION:

+ CALL THE BCNEPA PROVIDER SYSTEM SUPPORT DEPARTMENT AT 1-800-451-

4447, b
s FAX YOUR MPI CONFIRMATION LETTERS TO THE BCNEPA PROVIDER SYSTEM

SUPPORT DEPARTMENT AT 570-200-6880.
+ E-MAIL YOUR NPI CONFIRMATION LETTER(S) FROM THE NPI ENUMERATOR TO

RegisterNPl@bcnepa.com.

ONCE YOUR NPI REGISTRATION IS COMPLETE, BCNEPA WILL SEND YOU A
CONFIRMATION LETTER THAT CONTAINS CRITICAL BILLING INFORMATION.

Blue Cross of Northeastern Pennsylvania (BCNEPA) and First Priority Health (FPH),
take pride in our commitment to partner with our providers. Delivering quality health
care to our members/your patients is a priority we share. Visit our website at
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