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Agenda

ÅWelcome and Introductions

ÅHealth IT Workforce: A National 
Perspective on a Local Need

ÅNational Responses from Around the 
Industry

ÅRegional Training: A TechQuest Update

ÅOpen Discussion
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Itôs this simpleé

Health IT Health IMHealth IT Adoption



A Sampling of Frequent Calls 

Received by HIMSS Educationé

ÅMeet ñJohnò:

ïDisplaced, Mature IT Worker

ïLots of Project Management Experience

ïLooking for a Career in Healthcare

ïHow do I begin?

ïWhere do I begin?



My Responseé

ÅLearn to Speak the Language of Healthcare by 
Taking Three eLearning Academy Foundation 
Courses:
ïHITS(Health Informatics Training System)

ïInformation Technology in Healthcare

ïProject Management for Healthcare Informatics

ÅGet Credentialed
ïSit for the PMP (or ASPM) Certification offered by the 

Project Management Institute

ïVolunteer at the Local Hospital/Physician Practice

ïOffer to work for Reduced/Free Rate to Get the 
Experience



ONC Workforce Development 
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ONC Workforce Technical Expert Workshop

ñWe are here to refine these roles, not redesign.ò

Dr. Chuck Friedman, Deputy National Coordinator, ONC

ÅTwo-Day Workshop with 40+ Participants

ÅSponsored by the U.S. Dept. of Education, U.S. Dept. of 
HHS, NIH, and the National Library of Medicine 

ÅFocus was on 3- to 6-Month Certificate Programs 
Designed for:
ïMobile Deployment Support Roles
ÅImplementation Support Specialists

ÅPractice Workflow and IM Redesign Specialists

ÅClinician Consultants

ÅImplementation Managers/Project Directors

ïOngoing Post-Deployment Support Roles
ÅTechnical Support/Software Support Staff

ÅTrainers



HIMSSô Response to Workforce Development

ÅSeptember 28th: Participated in a Roundtable on the ñHillò 
featuring Workforce Development, Hosted by the Career 
Colleges Association

ÅOctober 5th: Dept. of Labor $4.1M Workforce 
Development Grant (HIMSS: Prime)

ÅOctober 14th: National Science Foundation Grant for 
National HIT Technical Certification (HIMSS; Sub-
Contractor)

ÅDeployment of HIMSS eLearning Academy
ï10 HIT-Focused Courses

ï200+ Sessions Focused Across 19 HIT-Focused Topics

ïEHR Implementer Series (Selection, Implementation, 
Optimization) Under Development

ïExpanding Distribution Partnerships: Associations, University 
Setting, Content Management Companies



HIMSSô Response to Workforce Development 

(cont.)

ÅUpcoming HIMSS Webinar on Workforce 
Development through the ARRA Series

ÅHIMSS10

ïCareer Planning Workshop with monster.com

ïWorkforce Development Views from the Top Session

ïWorkforce Development Roundtable

ÅMay 5-6, 2010: Virtual Career Fair

ÅParticipant in the TIGER Initiative



U.S. Dept. of Labor $4.1M 

Workforce Development Grant

HIMSS Strive


